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WHAT IS SOCIAL WELL-BEING?

The Healthier Well-being Goal contained within the Well-being of Future Generations (Wales) Act 
2015 describes Wales as:  

''A society in which people’s physical and mental well-being is maximised and in which choices and 
behaviours that benefit future health are understood.''

In addition, the Wales of Cohesive Communities Goal describes Wales as:

''Attractive, viable, safe and well-connected communities.''

In 2018, Welsh Government published A Healthier Wales: Our Plan for Health and Social Care 
in which they set out the long-term vision of translating the health and social care system into a 
whole system approach which encompasses health and well-being, but also preventing ill-health. 
More recently, in January 2021, Welsh Government undertook a consultation on Rebalancing Care 
and Support ahead of new legislation to achieve the goals of the Social Services and Well-being 
(Wales) Act 2014. The findings published in June 2021 concluded that there was a positive view on a 
national framework, if it was defined clearly, reduced complexity and enabled local decision-making.

The Social Service and Well-being (Wales) Act 2014 defines well-being as:  

''A person is happy, healthy and is comfortable with their life and what they do.''

Well-being is further outlined as being in relation to the following individual elements:

Physical and 
mental health 
and emotional

 well-being

Protection from 
abuse and neglect

Education, 
training, and 

recreation

Domestic, family, 
and personal 
relationships

Contribution 
made to society

Securing rights 
and entitlements

Social and 
economic 
well-being

Suitability 
of living 

accommodation

https://gov.wales/sites/default/files/consultations/2021-06/summary-of-responses_2.pdf
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Section 1: Health Section 2: Lifestyle Section 3: Safety

This chapter has been broken down into four sections: 

N.B. Where data is available, all information has been presented to provide a complete picture 
relating to that variable. For example, for some variables confidence intervals (illustrating the spread 
of the data) were available and therefore plotted on the graphs. Future iterations of the chapter 
could be strengthened by the availability of more data to provide an inclusive picture. Where the 
health board is referred to, this is Swansea Bay University Health Board which encompasses Neath 
Port Talbot (NPT) and Swansea. Regional Partnership Boards are also undertaking Population 
Needs Assessments (PNA) which will cover some of the same indicators as in this chapter, however, 
the remit of the PNA is slightly different. Finally, a vast majority of the data presented pre-dates 
COVID-19, which will affect interpretation. 

HEALTH

The World Health Organisation defines health as “a state of complete physical, mental and social 
well-being and not merely the absence of disease or infirmity”.

Everybody has their own definition of what health means to them, and this will vary widely 
depending on their personal perspective and experiences and will be influenced by their 
surrounding environment. A person’s view on health and their own health experiences may be 
dependent on a wide range of factors including family history, lifestyle, and access to healthcare. 
There are also a lot of broader local, national, and international influences on our health, such as our 
education levels, access to employment, availability of quality food, and environmental pollution. 
These influences are referred to as “wider determinants of health”, and each type of influence 
can be layered over the previous one. Whilst there can be an element of personal responsibility in 
obtaining good health, it is inappropriate to blame an individual for having poor health as many of 
the determinants of health will be beyond their control.

Section 4: Housing
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Good health is a vital component of well-being and should be viewed as an asset to help individuals 
live a prosperous life. It provides us with the physical and emotional resilience we need to live 
satisfying lives and manage difficult times. 

LIFE EXPECTANCY AND HEALTH INEQUALITIES

Life expectancy is a measure of the average number of years individuals can be expected to live 
for. While healthy life expectancy measures how many years of that life, on average, can be 
expected to be lived in good health. Both are indicators of how healthy a population is.

Many factors may influence the health of a population, such as sex, lifestyle, and genetics. There is 
strong evidence that shows that where you live and how deprived that area is also has a powerful 
influence on life expectancy.
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People living in NPT are living longer and the average life expectancy for people living in the Borough 
is now 77.1 years for men (2010-2014: 77.0 years) and 81.3 years (2010-2014: 81.2 years) for 
women. However, both values are lower than the national average (78.5 and 82.3 years for men and 
women, respectively). These values also pre-date the pandemic consequently, it is not known what 
impact the pandemic will have had to these values. 

While residents of NPT were on the incline for their healthy life expectancy, this has declined over 
the last five-year period. Data from 2017-2019 shows healthy life expectancy for men declined 
from 61.9 years to 58.5 years, and for women, declined from 62.4 years to 59.4 years. However, the 
national healthy life expectancy average has also declined from 65.3 years for men and 66.7 years 
for women (2010-2014), to 61.2 years and 62.1 years, respectively, and therefore this change in NPT 
is not isolated. Data was not available to explore the differences in life expectancy by gender and 
level of deprivation.  
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GOOD HEALTH

Participants in the National Survey for Wales are asked to report on their own health on a 5-point 
scale between very poor and very good. Self-reported health questions are designed to be general 
and capture people’s own perception of their overall health, using their own definition of health. 
It therefore measures a different aspect of the community health to more conventional measures 
of medical conditions. 

Perception of good health has deteriorated in NPT over the past decade. The 2011 Census reported 
that over three quarters (77.7%) of adults living in NPT felt their health was either good or very good 
and this was reported as very similar to the average across Wales. Moreover, data from the National 
Survey for Wales since 2016 shows around a 10% decrease in the percentage of people in NPT 
reporting good or very good health. The distinction between NPT and the health board is between 
‘fair’ and good/very good’.  Interestingly the results for Wales have also decreased. Given the time 
frame gap in the data, it would be interesting to explore whether the population is more aware of 
their health and therefore reporting differently, or if this is a reflection in the change of self-reported 
health status. In Wales, 84% of the population reported being able to access the right information to 
inform a healthy lifestyle; this data was not available at the local authority level. 

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

Good / Very good 71% 71% 72% 68% 69% 70% 67% 68% 68%

Fair 20% 20% 20% 22% 21% 21% 21% 21% 23%

Bad / Very bad 9% 9% 9% 10% 10% 10% 12% 10% 9%

Wales Swansea Bay University
 Health Board

NPT

Source: https://statswales.gov.wales/Catalogue/National-Survey-for-Wales/Population-Health/Adult-
general-health-and-illness/genhealthillness-by-localauthorityhealthboard 

https://gov.wales/nationalsurveyinfo#:~:text=The%20National%20Survey%20for%20Wales%20is%20a%20study,Wales%20to%20help%20shape%20the%20actions%20we%20take.
https://statswales.gov.wales/Catalogue/National-Survey-for-Wales/Population-Health/Adult-general-health-and-illness/genhealthillness-by-localauthorityhealthboard 
https://statswales.gov.wales/Catalogue/National-Survey-for-Wales/Population-Health/Adult-general-health-and-illness/genhealthillness-by-localauthorityhealthboard 
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LONG-TERM AND CHRONIC CONDITIONS

Conditions and illnesses that are felt to be limiting a person’s lifestyle and ability to work, 
especially over the longer term, are an important measure of the health of a community. 
The National Survey for Wales asks adults if they have a limiting long-term illness, disability, 
or infirmity.   

A greater proportion of NPT residents reported worse outcomes for experiencing longstanding 
illness than residents in the Swansea Bay Health Board region and nationally. Whilst 20% of people 
in Wales experience 2 or more longstanding illnesses, this rises to 25% in NPT this figure is 1 in 4 
people, and the percentage has slowly increased over recent years, whilst the percentage in Wales 
has remained constant.  

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

Any longstanding 
illnesses 46% 46% 47% 52% 51% 51% 53% 53% 52%

2+ longstanding 
illnesses 20% 20% 20% 24% 24% 24% 23% 24% 25%

Limited at all 
by longstanding 
illness

33% 33% 34% 41% 40% 38% 41% 41% 40%

Limited a lot by 
longstanding 
illness

18% 19% 18% 24% 25% 23% 23% 24% 24%

Wales Swansea Bay University
 Health Board

NPT

Data the NHS Wales Informatics Service regarding the gap between the employment rate of those 
with a long-term health condition and the employment rate of people aged 16-64 years shows a 
declining trend in the gap in Wales (2016: 15.2%; 2017: 14.1%; 2018: 14.0%). However, the pattern 
in NPT has been invert, with figures across the same timeframe shifting from 23.5% to 
16.5% to 20.3%.  

As the percentage of people experiencing a greater number of illnesses was higher in NPT than 
in Wales, it is unsurprising that for individual illnesses explored, that their prevalence was higher. 
Moreover, the positive focus for NPT is the decrease in residents reporting endocrine and metabolic 
diseases and respiratory system complaints; this was the opposite direction for the health board.   
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2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

Musculoskeletal 
complains 17% 17% 16% 19% 19% 18% 17% 18% 17%

Heart and 
circulatory 
complaints

13% 12% 13% 13% 14% 15% 13% 15% 16%

Endocrine 
and metabolic 
diseases

8% 8% 8% 8% 8% 9% 10% 9% 9%

Respiratory 
system 
complaints 

8% 8% 8% 11% 10% 9% 12% 10% 10%

Wales Swansea Bay University
 Health Board

NPT

MENTAL WELL-BEING AND HEALTH

“Mental health is a state of wellbeing in which every individual realises his or her own potential, 
can cope with the normal stresses of life, can work productively and fruitfully and is able to make 
a contribution to his or her own community” (World Health Organisation, 2014).

Residents of NPT reported positive mental well-being (Warwick-Edinburgh Mental Well-being Scale; 
National Survey for Wales), with the local authority mean score being greater than Swansea Bay 
University Health Board and the national average (52.1 vs 51.0 vs 51.4, respectively). NPT was in the 
top five local authorities for its mental well-being score. 
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Mental health disorders are very common. A decade ago, 1 in 4 adults in Wales were experiencing 
some kind of mental health problem or illness within their lifetime, 2 in 100 people will have a 
severe mental illness such as schizophrenia or bipolar disorder (Together for Mental Health, 2012). 
Given the recent impact of the pandemic it is likely that the prevalence of mental health disorders 
will increase, and universal and target interventions will be required to combat the increase. Self-
reported mental disorders by the public found NPT had above national average levels. Suicide and 
self-harm are extreme measures of poor mental well-being. Between 2015-2019, there were 94 
reported suicide deaths in NPT; this equates to 5% of suicides in Wales over the reporting period.  

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

Mental disorders 9% 9% 10% 10% 10% 11% 12% 11% 12%

Wales Swansea Bay University
 Health Board

NPT
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Loneliness is increasingly being recognised as public health concern and has identified by the Welsh 
public in 2017 as a public health issue where public services need to do more to address the issue. 
In total 14.2% adults in NPT have experienced loneliness: 1.3% lower than the national average 
(15.5%). NPT was in the top quartile of local authorities having the lowest percentage of adults 
reporting feeling lonely. Loneliness is preventable, and with strong community spirit this can be 
decreased further. In Wales, loneliness has been reported higher amongst younger age categories 
than older age categories. The Let’s Talk data highlighted community spirit as important for NPT, and 
so this should be further harnessed to further decrease rates of loneliness. 

ACCESS TO HEALTHCARE SERVICES 

Access to healthcare services is a very important aspect of maintaining a healthy population and 
maintaining the well-being of those who may be suffering from ill-health. The WHO have also 
highlighted that it is important to maintain essential services alongside surge in demand during 
COVID-19. The National Survey for Wales 2021-2022 reported nationally that 54% of the population 
had visited the GP in the previous 12 months. Attendees amongst Swansea Bay University Health 
Board was lower, with only 48% of residents having visited their GP. Most people were able to obtain 
an appointment at a convenient time (Wales: 73%; SBUHB: 74%) and were satisfied with the care 
they received (Wales: 88%; SBUHB: 93%).  Significant impact on access to healthcare services related 
to COVID-19 and will last for significant years to come. 

http://www.wales.nhs.uk/sitesplus/documents/888/Stay%20Well%20in%20Wales%20Report-Eng-Final.pdf
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance/maintaining-essential-health-services-and-systems
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Ease of getting a convenient GP appointment, by health board 2020-2021

Very easy Fairly easy Fairly 
difficult

Very 
difficult

Wales 44% 32% 12% 12%

Betsi Cadwaladr University Health 
Board 44% 29% 13% 15%

Powys Teaching Health Board 45% 30% 15% 10%

Hywel Dda University Health Board 44% 32% 13% 11%

Swansea Bay University Health Board 51% 29% 9% 10%

Cwm Taf Morgannwg University Health 
Board 41% 34% 14% 11%

Cwm Taf Morgannwg University Health 
Board 40% 36% 13% 11%

Cardiff & Vale University Health Board 46% 31% 9% 14%

In 2020-2021, 92% of Welsh residents nationally and NPT residents regionally were satisfied with the 
care they received at their last hospital appointment. A slightly lower proportion in the Swansea Bay 
University Health Board were satisfied (90%). 

IMPACT OF COVID-19

The following data source can be explored to view the impact of COVID-19 on NHS activity, 
predominantly at a national level. In addition, the COVID-19 recovery tool includes indicators of 
measuring service use, including screening.  

https://gov.wales/covid-19-wales-interactive-dashboard
https://phw.nhs.wales/services-and-teams/observatory/data-and-analysis/covid-19-recovery-profile/
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LIFESTYLE

EARLY YEARS AND FAMILIES

Children’s early years, from the time of conception to age 7, is a critical time in childhood which 
can impact on healthy development and achievements longer term. Many factors can influence a 
child’s early years’ experience, including exposure to Adverse Childhood Experiences (ACEs), access 
to good early year’s education, good health, impacts of poverty, and positive family relationships. 

Early years a key priority, as recognised by the Marmot Review 2021: 
"Central to the [Marmot] Review is a life course perspective. Disadvantage starts before birth and 
accumulates throughout life. Action to reduce health inequalities must start before birth and be 
followed through the life of the child. Only then can the close links between early disadvantage and 
poor outcomes throughout life be broken. That is our ambition for children born in 2010. For this 
reason, giving every child the best start in life is our highest priority recommendation." 

WHAT’S HAPPENING NOW?
 z Families needing support are able to access assistance through the Single Point of Contact 

(SPOC) and Early Intervention and Prevention (EIP) panel.  Support may be provided for children 
and parents, including emotional health and wellbeing, parenting, and for families who have 
experienced domestic abuse.

 z The Childcare Offer for Wales is delivered across the county, providing funded childcare for 
children aged 3 and 4 years, of working parents. 

 z It is estimated that approx. 26% of school aged children in NPT have an additional learning need.
 z Welsh Government programmes and funding, including Families First, Flying Start, Early Years 

Integration, and Child Development Fund are delivered to provide a range of early year’s services 
to meet the needs of children and families. 

DATA 
 z There are 11,946 children aged 0-7 years in NPT. 
 z Approximately 1,845 children access the Flying Start programme each year, which provides key 

early years services in some of the county’s most deprived Wards.
 z In 2021-22 (to end December), 466 new applications were received for children aged 3 and 4 to 

access the childcare offer. At the end of December 2021, 693 children were ‘active’ and able to 
access childcare through the offer, approx. 36% of the estimated eligible numbers in NPT.

 z Neath Port Talbot has 2,339 registered childcare places, delivered across 121 settings and 
childminders (end December 2021).

 z Between April and December 2021, referrals for 481 children aged 0-7 years were received by 
EIP panel for families needing early intervention support, an increase of 40% on the same period 
in the previous year.

 z In 2019/20, 30.5% of children in Neath Port Talbot were living in poverty, increasing from 27.8% 
in 2018/19.

https://www.instituteofhealthequity.org/resources-reports/fair-society-healthy-lives-the-marmot-review/fair-society-healthy-lives-exec-summary-pdf.pdf
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BEHAVIOURS

Many non-communicable diseases are preventable through participation in healthy behaviours 
such as physical activity, healthy eating, and not smoking. For example, the World Health 
Organization has estimated that in Europe around 60% of disease burden is a consequence of risk 
factors such as high blood pressure, tobacco use, and binge drinking. 

One in 10 people in Wales, Swansea Bay University Health Board and NPT reported fewer than 2 
healthy behaviours. 

OBESITY

The World Health Organization has recognised obesity as an epidemic for over a decade, and 
more recently has stated that “obesity is one of today’s most blatantly visible – yet most rejected – 
public health problems”. 

The increase in poor diets and physical inactivity has led to an increase in people who are 
overweight or obese. Obesity is a risk factor for many chronic disorders such as diabetes, heart 
disease, some cancers, liver disease, problems with mobility and musculoskeletal problems. 

National Survey for Wales data shows in 2018-2020, 6 in 10 adults (60%) in Wales and in Swansea 
Bay University Health Board (61%) were overweight or obese. This number was higher in NPT with 
two thirds (66%) of the population being overweight or obese, and this is higher than reported in 
the previous well-being assessment (62%). Over recent years, there has been a decrease in NPT in 
the healthy weight category and intervention is required to reverse this trajectory before the burden 
of obesity becomes even greater on the resources of NPT.  

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

Underweight 2% 2% 2% 2% 1% 1% 0% 0% 1%

Healthy weight 38% 38% 38% 39% 39% 38% 35% 35% 33%

Overweight 37% 37% 36% 37% 37% 36% 36% 39% 38%

Obese 22% 23% 24% 23% 23% 25% 28% 26% 28%

Wales Swansea Bay University
 Health Board

NPT

https://www.euro.who.int/__data/assets/pdf_file/0005/140666/CorpBrochure_Good_health.pdf
https://www.euro.who.int/__data/assets/pdf_file/0005/140666/CorpBrochure_Good_health.pdf
https://www.who.int/activities/controlling-the-global-obesity-epidemic
https://statswales.gov.wales/Catalogue/National-Survey-for-Wales/Population-Health/Adult-Lifestyles/adultlifestyles-by-localauthority-healthboard
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PHYSICAL ACTIVITY

Physical activity contributes to well-being and is essential for good health. Individuals who have 
a physically active lifestyle have less risk of developing a range of chronic conditions compared to 
those who have a sedentary lifestyle. Increasing physical activity can improve physical and mental 
wellbeing, help prevent and manage may illnesses and reduce the risk of early death. 

Insufficient adults or children are physically active enough to protect their health. To stay healthy, 
the Chief Medical Officers guidelines outline that adults should try to be active every day and do at 
least 150 minutes of moderate activity (such as fast walking) every week, and strength exercises on 
two or more days a week that work all the major muscles. The main take away message from the 
updated guidance is that “any activity is better than none, and more is better still.” 

In NPT, 4 in 10 adults (43%) are meeting the minimum required level of physical activity for optimal 
health; this is the lower than the Welsh population average of 53%. Whilst the national percentage 
has remained consistent since 2016, the figure for NPT has varied fluctuated with nearly half of 
residents meeting the guidelines in 2016/17-2017-18 and so it would be good to investigate what 
was offered during that year and perhaps removed or changed the following which resulted in the 
decrease to 41%.   

https://www.gov.uk/government/publications/physical-activity-guidelines-uk-chief-medical-officers-report
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HEALTHY EATING

A healthy diet is a major component of healthy living. Welsh Government’s Healthy Weight Health 
Wales sets out the government’s targets to be achieved by 2030. The National Survey for Wales 
includes measurement of a healthy diet which is defined as the consumption of five or more 
portions of fruit and vegetables the previous day. This recommendation has long been related 
to the identification of a good quality, nutritious diet in preventing a range of cancers and other 
diseases. In addition, food is a significant contributor of carbon emissions, which also impacts 
health through climate change.  

Since 2016, around a quarter (24%) of the Welsh population have consistently consumed at least 
five portions of fruit and vegetables on the previous measured day. However, fruit and vegetable 
consumption levels in NPT remain between 15-16% and thus being the second lowest consuming 
local authorities in Wales. At a health board level, the consumption figure remains between 21-
22%. Alarmingly in 2014, our well-being assessment showed 27% of adults in NPT reported to have 
eaten five or more portions of fruit/vegetables on the previous day, meaning an 11% decrease in 
consumption. However, it is prudent to note that the Welsh population average also fell by 9% (from 
33%) suggesting a change across the nation, not just specific to NPT. However, given the changing 
obesogenic environment we live in, it is important to consider a systems level approach to targeting 
healthy eating.  

One aspect of the obesogenic environment which could be contributing lack of fruit and vegetable 
consumption is the availability of fast food outlets. In 2018 in Wales, there were 100.65 fast food 
outlets per 100,000 population. The number in NPT is above the national average at 104.86 per 
100,000 population. 

https://gov.wales/healthy-weight-strategy-healthy-weight-healthy-wales
https://gov.wales/healthy-weight-strategy-healthy-weight-healthy-wales
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SMOKING

Smoking is a significant contributor to respiratory disease including chronic obstructive pulmonary 
disease and the exacerbation of asthma, and many cancers. In Wales, it remains the leading 
contributor to premature death. Smoking also has a negative impact on diabetes, heart disease 
and blood pressure. Key legislative changes around smoking in Wales have led to changes in 
people's smoking behaviours. Further to the introduction of the Smoke-free Premises regulations 
in 2007, meaning smoking in enclosed spaces was prohibited, in 2021 and 2022, the Welsh 
Government extended the smoke-free requirements to additional places and settings, with more 
settings anticipated to join the list later this year. A consultation is currently underway on a 
tobacco control strategy for Wales.   

https://gov.wales/smoke-free-law-guidance-changes-march-2021-html
https://gov.wales/tobacco-control-strategy-wales-and-delivery-plan
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The prevalence of smoking has decreased substantially in Wales, the Swansea Bay University Health 
Board and in NPT. Current smoking rates are the same across all three, nationally, regionally, and 
locally. There is an increase in ex-smokers and those who have never smoked in the Swansea Bay 
University Health Board and in NPT. However, more people in NPT are using e-cigarettes than in the 
Swansea Bay University Health Board and in Wales. 

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

2016-
2018

2017-
2019

2018-
2020

Current smoker 19% 18% 17% 22% 19% 17% 26% 22% 17%

Ex-smoker 29% 29% 29% 31% 31% 30% 28% 32% 32%

Never smoked 52% 53% 53% 47% 50% 53% 46% 47% 51%

E-cigarette user 7% 7% 6% 8% 8% 7% 9% 9% 9%

Wales Swansea Bay University
 Health Board

NPT
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As tobacco tends to be consumed by people in the most deprived areas, it also contributes to 
poverty through loss of income and loss of productivity. The health of babies born into families with 
lower incomes is disproportionately affected by second hand smoke. 

Trading Standards Wales and Crimestoppers have launched a new campaign in NPT and Wales to 
encourage residents to 100% anonymously report the sale of illegal products and/or counterfeit 
goods such as the sale of tobacco at lower price and thus enabling people in the community to 
smoke due to the lower sale prices. 

ALCOHOL USE AND MISUSE

Alcohol consumption is associated with over 200 medical conditions including mental ill health, 
as well as social problems such as crime, assault, and domestic violence. Whilst there are the 
direct effects of alcohol consumption, there are also the wider associated harms from being in 
an environment with an individual who consumes alcohol excessively. A national survey in Wales 
reported 44% of respondents in Wales had experienced at least one direct harm from alcohol. 
Public Health Wales reported the cost of harm to society is more than £1 billion. In 2020, Welsh 
Government implemented the new Minimum Unit Pricing for alcohol in Wales to reduce the harm.

Alcohol consumption has been on the decline in Wales, but also specifically in NPT. From 2016 
to 2018, the percentage of adults who reported consuming more than 14 units of alcohol per 
week decreased from 21% to 16%. This decline was greater than that reported across the average 
population of Wales (20% to 19%). This meaning heavy alcohol consumption levels are lower in NPT 
than across Wales. Heavy drinking increases the risk of unemployment and contributes to working 
days lost due to absences from work, job loss and reduced employment opportunities. 

https://www.npt.gov.uk/1410?pr_id=6755
https://www.sciencedirect.com/
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The average number of national Welsh alcohol-specific admissions to hospitals was 477 per 100,000 
people. While, the number in Swansea Bay University Health Board was just above the national 
average with hospital admissions 480 per 100,000, there were 497 per 100,000 people in NPT.
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SUBSTANCE MISUSE

Tackling substance misuse is a priority area for Welsh Government. In 2019, they published 
their three-year plan and have subsequently published a revised response in light of COVID-19. 
The illegal and hidden nature of much substance misuse that occurs in society makes is hard to 
accurately measure its prevalence amongst the population. 

In 2020/2021, the number of individuals who accessed a substance misuse service by age in NPT 
and the neighbouring borough of Swansea were as follows. Whilst 31-50-year-olds were the largest 
age category to access services for substance misuse, a greater proportion of 51-64-year-olds in 
NPT also accessed the services as compared to Swansea (23% vs 17%, respectively). The data is 
not available by gender at a local level, moreover, at a national level, there was twice as many men 
who accessed the substance misuse services than women (63% vs 37%, respectively). Within the 
NPT Let’s Talk data, when asked to identify what action could be taken to improve their life, 13% of 
the sample responded wanting extra support for drug and alcohol services. Addressing the issue of 
drugs in NPT is a key focus of its residents. 

https://gov.wales/substance-misuse-delivery-plan-2019-2022-0
https://gov.wales/sites/default/files/publications/2021-01/substance-misuse-delivery-plan-2019-to-2022.pdf
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Number % Number %

0 – 17 years 59 6% 100 5%

18 – 24 years 35 4% 101 5%

25 – 30 years 65 7% 161 8%

31 – 50 years 534 56% 1,197 63%

51 – 64 years 215 23% 316 17%

65 - 74 years 33 3% 33 2%

75 - 84 years 6 <1% 6 <1%

Total 947 1,914

NPT Swansea

In NPT, 398 attendees (42%) who completed their treatment period reported positive outcome (n= 
733, 38% in Swansea). Caution in the interpretation of this data is required as it is likely to involve 
double counting of individuals given they are likely to access more than one service. Swansea 
Bay University Health Board calculated the end of year analysis of all data for all services relating 
for 2020/2021 showed, on average, 68% of attendees left services with positive outcomes. The 
benchmark set by the Welsh Government in 2017/18 was 77%; thus, highlighting further work is 
required to support the health board meet the national target.  

ONS Data Drug Poisoning Report reports that of the 224 deaths in Wales relating to drug poisoning 
(misuse), 11 deaths were recorded from NPT. Public Health Wales have reported a decrease in the 
number of hospital admissions for drug poisoning in Wales. Figures from 2018-2019 to 2019-2020 
decreased by 9% (6,714 to 6,081). Variation by geographical region was found; moreover, admission 
rates in Swansea Bay University Health Board continued to reduce for a third consecutive year. In 
NPT, the rate for admission for European age standardised rate was 134 per 100,000 people.    

https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/datasets/deathsrelatedtodrugpoisoningenglandandwalesreferencetable
https://phw.nhs.wales/publications/publications1/data-mining-wales-the-annual-profile-for-substance-misuse-2019-20/#:~:text=The%20Substance%20Misuse%20Programme%20works%20to%20address%20both,inequities%2C%20and%20prevent%20or%20reduce%20communicable%20and%20non-
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Hospital admissions related to illicit drugs, Welsh residents, European Age Standardised Rate per 
100,000 population, by drug type and Health Board area 2019-20. Source: Public Health Wales.

SAFETY

Safety is a wide-reaching concept, and encompasses topics such as crime, fire and rescue, and 
transport safety. Living in an area that is unsafe, or is felt to be unsafe, can have many negative 
effects on well-being, such as increase a person’s feeling of stress and anxiety; these negative 
effects can further impact many other health conditions. In addition to the potential risk of 
physical violence and injury, it can also impact on living conditions. For example, if vandalism or 
burglary are a particular problem, it can impact on the cultural and social opportunities available. 
Contrary to this, a community that is considered safe can positively impact on well-being, social 
cohesion and even job opportunities. 

NPT contains a wide and varied range of safety risks, including industrial sites such as Tata Steel, 
BOC, Vale Inco, the UK’s largest Biomass Power Plant and the 320,000 square metres Intertissue 
PaperMill. Alongside this, NPT also has a deepwater harbour and numerous coastal and inland 
waterways, the M4 motorway, high speed rail links and extensive forested areas – all of these 
provide both safety challenges and well-being assets. 

Maintaining and improving public community safety requires a multi-agency and systems level 
approach. The community also has a large role to play in keeping itself safe, taking advantage of the 
assets available to them. 
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COMMUNITY SAFETY AND CRIME 

The Crime and Disorder Act (1998), as amended by the Police Reform Act (2002), places a statutory 
obligation on local authorities and the Police to form multi-agency partnerships in order to reduce 
crime and disorder across the local authority area. Safer NPT Partnership operates a multi-agency 
partnership approach to community safety and crime and disorder issues. As a partnership, this is 
a commitment to working together to achieve sustainable reductions in crime, fear of crime and 
anti-social behaviour as well as providing practical crime prevention and community safety advice 
and reassurance.

SAFER NPT PARTNERSHIP CONSISTS OF THE FOLLOWING STATUTORY PARTNERS:

 z Neath Port Talbot County Borough Council
 z South Wales Police
 z Swansea Bay University Health Board

 z Mid and West Wales Fire and Rescue Service
 z National Probation Service

 z Violence Against Women, Domestic Abuse & 
Sexual Violence

 z Anti-Social Behaviour

 z Substance Misuse
 z Cyber Crime and Scams
 z County Lines

THE CURRENT PRIORITIES OF THE PARTNERSHIP ARE:

HATE CRIME 

PORT TALBOT-2014-YEAR TO DATE

Hate Crime is defined as ‘any criminal offence which is perceived, by the victim or any other 
person, to be motivated by hostility or prejudice towards someone based on a personal 
characteristic.’ The UK Government centrally monitors five strands of hate crime: race or ethnicity; 
religion or beliefs; sexual orientation; disability, and transgender identity. (UK Government, 2020)

The current year to date there is 106 offences reported with a prediction if the current rate is 
replicated that it will reach 254 crimes. However, Hate Crime is quite predictable in its reporting and 
increased reporting trends coincide with good weather and summer months. One thing that can be 
deduced from NPT is that there is no pattern or trends or any form of hate crime against any specific 
group. Reporting is sporadic around geography and location. Figure 1 shows there has been a steady 
but consistent increase in the prevalence of hate crimes in both areas of NPT since 2014/15.
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Figure 1. Hate Crime NPT from 2014-2021

1  Data from 2014/2015 onwards has been included to provide a more holistic picture of the rates 
of reported hate crimes for NPT over this period, despite being beyond the time period of this 
assessment. 

Figure 2. Disability Hate Crime NPT from 2014-2021

Hate crime offences related to disability are generally low in its reporting, although numbers are 
increasing. Figure 2 shows reports ranged from 6 in 2014-15 and increased eight-fold by 2020-21 
with 24 reports. Last year, 19 disability hate crimes were reported, and the prediction for the year 
end is 45.
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Figure 3. Racial Hate Crime NPT from 2014-2021

From figure 3 which refers to racial hate offence that is recorded in NPT the rates that were reported 
in 2014/15 were 60 offences which rose in 2016/17 with 70 offences, then decreased in 2017/18 
with 69 offences and rising exponentially from 2019 to 2021.

The current year to date there 59 offences reported with a prediction if the current rate is replicated 
that it will reach 142 crimes. However, Hate Crime is quite predictable in its reporting and increased 
reporting tends to coincide with good weather and summer months. One thing that can be deduced 
from Neath/Port Talbot is that there is no pattern or trends or any particular form of hate crime 
against any specific racial group. Reporting is sporadic around geography and location.

Figure 4-Religious Hate Crime-Neath/Port Talbot-2014-2021



25

Religious hate crime has relatively low numbers in its reports. By referring to figure 4 above, 
numbers have generally been low ranging from 2 in 2014-15 an increase in 2015-16 to, a decrease in 
2016-7 followed by an increase in reported numbers from 2017-18 to 2020-21. The last year to date 
there has been no religious hate crimes reported, and the prediction for the year end is zero.

Figure 5-Sexual Orientation Hate Crime-Neath/Port Talbot-2014-2021

Hate crime offences related to Sexual Orientation reporting has generally fluctuated in its reporting. 
By referring to figure 5 above, reports ranged from 7 in 2014-15 an increase in 2015-16 of 15 
reports, a further increase in 2016-7 to 22 reports, followed by an increase in reported numbers 
from 2017-18 of 37, a decrease in 2019-20, of 23 reports to 2020-21, with 35 reports. The last year 
to date has seen 27 hate crimes reported related to sexual orientation, and the prediction for the 
year end is 65.

Figure 6-Transgender Hate Crime-Neath/Port Talbot-2014-2021
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Hate crime offences related to Transgender are generally low in its reported numbers. By referring 
to figure 6 above, reports ranged from 0 in 2014-15, an increase in 2015-16 and 2016-7 of 1 report 
respectively, an increase in reported numbers from 2017-18 of 4, an increase in 2019-20, of 7 
reports, to 2020-21, with 6 reports. The last year to date there has 1 been transgender hate crime 
reported, and the prediction for the year end is 2.

Figure 7 below depicts the Hate Crime figures in England and Wales in year ending March 2020. 
There were 105,090 hate crimes recorded by the police in England and Wales, (excluding Greater 
Manchester police), an increase of 8 per cent compared with year ending March 2019 (97,446 
offences). This increase nationally reflects the same picture in Neath/Port Talbot replicating the 
picture of hate crime reporting nationally.

VIOLENCE AGAINST WOMEN, DOMESTIC ABUSE & SEXUAL VIOLENCE

Violence against women and girls has a number of different crime groups in the category. These 
include violence with injury, violence without injury, stalking and harassment, rape, other serious 
sexual offences, other sexual offences, and homicide.

By referring to figures 7 to 9 below it can be seen that from the figures the number of reported 
incidents around all groups has decreased annually since 2019. The only crime where there has 
been an increase is in the area around other sexual offences where there was an increase of three 
offences for the year 2021/22.
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Figure 7-figures for reported incidents involving Crime Groups related to Violence against Women 
and Girls.

Figures 8-graphical representation of number of offences reported relating to Violence against 
Women and Girls reported from 2019 to the present.

Figure 9-Change in number of offences of Violence against Women and Girls per year from 
2019-present 
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ANTI-SOCIAL BEHAVIOUR

Reported ASB for Neath/Port Talbot is broken down into three categories environmental, nuisance 
and personal ASB, for the purpose of this report all three areas are grouped together. By referring 
to figure 10 below, the number of reports has decreased from 2017-18 to 2019-20. But increased 
in 2020-21. The figures provided do not include COVID related incidents which have been classified 
within the ASB category of incident reporting. For 2020-21 there were 3059 COVID-19 related 
incidents reported and for the year to date there are 2104 COVID19 related incidents reported.  

Figure 10-Reported ASB for Neath/Port Talbot from 2017 to the Present. 

COUNTY LINES

County lines offences are classified under Trafficking in Controlled Drugs. From the figures 
in Figure 11 below it can be seen that the number of reported cases of drug trafficking have 
decreased from 80 cases in 2017-18, to 65 cases in 2018-19, 45 cases in 2019-20 and there has 
been an increase in 2020-21 to 79 cases. The year to date there have been 39 cases recorded 
to date. 

Figure 11-Reported Drug Trafficking Offences in Neath/Port Talbot from 2017 to the Present. 
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CYBER CRIME AND SCAMS

DIGITAL SAFETY

Cybercrime represents an ongoing threat to the communities of South Wales and can be 
considered in one of two categories – cyber enabled and cyber dependant crimes.  Cyber enabled 
crimes can be considered as existing crimes that have been transformed in scale or form by their 
use of the Internet, for example, harassment, fraud, illegal images. The growth of the Internet has 
allowed these crimes to be carried out on an industrial scale.  

Cyber dependent crimes are “offences that can only be committed using information 
communications technology, where the devices are both the tool for committing the crime and the 
target of the crime”. Cyber dependant crimes are typically committed to steal personal data, money, 
intellectual property or other sensitive information. It can also be committed to alter, prevent 
access to, or otherwise disrupt a system, service, or data. Examples of such crimes include hacking, 
ransomware, and denial of service attacks. 

Due to the proliferation of technology and the increasing reliance of global computer networks, 
cyber dependant criminals can commit offences from around the world.  As such, all police forces 
across England and Wales contribute to the development of Team Cyber UK (TCUK).  This comprises 
of dedicated Force Cyber Crime Units (FCCU), Regional Cyber Crime Units (RCCU) that sit within 
Regional Organised Crime Units and National Cyber Crime teams – which include the National Cyber 
Crime Unit and National Cyber Security Centre – the latter of which is responsible for co-ordinating 
the UK strategic response to Cyber Crime.

In 2018, South Wales Police created a dedicated team within the Digital Forensics & Cyber Crime 
Unit, in order to tackle cyber dependant crime. This team was made up of police officers and police 
staff with specialist skills and capabilities, drawing upon experience of digital forensics but also 
bespoke training.

In order to provide a holistic response to the emerging cybercrime threat, borrowing from the 
Contest Strategy, all UK police forces implemented a “4P approach - Pursue/Protect/Prepare/
Prevent” with specialist capabilities within each area.  This enables the South Wales Police Cyber 
Crime team to deliver against the National Cyber Security Strategy and Serious Organised Crime 
Strategy, support the NPCC and Association of Police & Crime Commissioners’ Vision 2025.  
The team also assist South Wales Police meet our responsibilities under the Strategic Policing 
Requirement to be able to respond to major cyber incidents and undertake complex digital 
investigations.
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At a force level, the 4P approach adopted by South Wales to cyber dependant crime ensures 
that we remain committed to identifying and safeguarding the most vulnerable members of our 
communities, helps us to tackle serious and organised crime and supports the force mission which is 
to keep the Communities of South Wales Safe. This is achieved through collaboration with both local 
and national community partners and the team are constantly innovating in what is a new, complex, 
and challenging are of policing.

Whilst there is a dedicate team focusing on cyber dependant crime types, cyber enabled crime 
continues to be investigated by the policing family according to the needs and demands of a 
particular incident, for example, Financial Abuse Safeguarding Officers/response officers/CID 
units. This continue to be investigated in the same manner in which they have always done, albeit 
with additional lines of enquiry relating to the digital elements of the offence.  Cyber dependant 
crime types often require greater technical skill and tools, as well as having a more damaging 
impact e.g. such as that experienced during the “WannaCry” attack that so badly affected the NHS. 
Consequently, it requires more specialist skills and capabilities to investigate it.

PURSUE

The unit contains dedicated officers and/or staff to investigate all offences of cyber dependent crime 
received by the force as direct calls to service and disseminated by Action Fraud.  

PROTECT & PREPARE

The unit has a dedicated PROTECT & PREPARE officers and/or staff whose primary function is engage 
with local communities and local businesses to raise awareness around online safety and improve 
cyber security behaviours.

PREVENT

The Unit has the capability and capacity to identify and refer vulnerable young people in their force 
area for intervention; support delivery of their regional Cyber Prevent Intervention Panel; support 
PREVENT intelligence collection locally.  

By referring to figure 11, Cyber Crime is broken down in to three categories, violence, sexual 
(online), and theft/fraud. The figures produced do not include those that have been reported to 
Action/Fraud. The figures indicate that there has been an increase in online violence from 2017 to 
2021. The areas around sexual online crime and theft/fraud reports the increase has been slight 
from 2017-18 a rise in 2019 and then a decrease in theft/fraud in from 20-21 but a decrease in 
sexual related online violence form 2020-21. 
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Figure 11-Cyber Crime offences for Neath and Port Talbot from 2017 to 2021.

FIRE AND RESCUE

Fires, road traffic collisions and other similar incidents are unpredictable disaster that can result in 
severe injuries and deaths, as well as in the physical destruction of homes, businesses, communities 
and the natural environment. Importantly, these incidents can cause serious emotional distress to 
families and local communities even when physical injuries have been avoided.

Incident Type Fatalities Casualty Hospital Casualty
Property Fires 2 29 12
Road Traffic Collisions 7 193 134
Special Service Calls 34 136 109
Grand Total 43 358 255

Across NPT, during the period 2018-2021, there were 5550 incidents involving the Fire and Rescue 
Services, including 392 property fires, 345 road traffic collisions (RTC) and 993 special service calls. 
During these incidents 255 individuals requiring hospitalisation with an additional 358 people 
injured but  not requiring hospital treatment; sadly, 43 individuals lost their lives. Road traffic 
collisions were by far the largest cause of injury.

To help in reducing these figures, Mid & West Wales Fire & Rescue Service and its many partners   
have delivered over 20,000 home fire safety checks and many communities within NPT      have 
received a new home safety check, supported by a wide range of partners within NPT area, which 
incorporates safety advice including flooding awareness, crime prevention, slips, trip and falls and 
smoking cessation in an attempt to improve the well-being of the householder as a whole. School’s 
education and multi-agency partnership working for road safety and grass fires continue 
across the county.
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GRASS FIRES AND WILDFIRES

Between 2015 –2020 there were 15,576 grassfires across Wales. A total of 4947 grassfires in the 
Mid and West Wales FRS area in that period. For context in that same period the FRS attended. 
1694 Flooding incidents 2951 House fires 4919 RTC’s. Satellite data estimates 6580 hectares of 
grassland burnt across Wales in 2020 (That’s 12,296 football pitches burnt). 

Mid and West Wales Fire and Rescue Service (MWWFRS) work on an annual basis with two key 
partners to reduce the impact of wildfires within the area. We assess vegetation fuel loads in 
combination with fire incident data to put prevention in place at various locations predominantly 
by means of creating spaces often known as ‘firebreaks’ to reduce the travel, severity, and 
environmental impact of fire. 

The safe use of dedicated mechanical devices to cut and reduce vegetation at specific sites to 
limit the spread of a grass fire is proven to be effective in safeguarding the environment, reducing 
demand of fire and rescue resources utilised to control and extinguish the fire as well as provide 
valuable benefits to the immediate community. We work with a variety of partners such as PONT 
Cymru, Neath Port Talbot Council Graziers/Commoners and Natural Resources Wales to look at 
practical solutions to reduce the occurrence and impact of fire for common land and ecological 
issues utilising controlled burning or mechanical land management methods. 

Problematic locations include Seven Sisters, Crynant, Croeserw and Cymer depending on the 
condition of vegetation and levels of burning. Following site assessments and prioritisation, we have 
annually facilitated the cutting of firebreaks. This also included motor manual work dependent on 
what was being cut and removed. There have been significant amounts of vegetation cleared over 
the last few years. We have also cleared vegetation utilising a Welsh Government funded I-Cutter 
(robotic mower) in partnership with South Wales Fire and Rescue Service over the last two years. It 
is hoped that this will continue through partnership investment into the future. For the prevention 
of grass/wildfires to be optimally effective, and for the protection of habitats, prevention work has 
been traditionally carried out during the months of January to March. 

 z Valuable grazing
 z Plants and wildlife
 z Habitats and historic features (CADW) 

 z Alter the physical structure, 
composition, and hydrology of the soil

 z Affect water quality Public Health 
Impact of Wildfire 

Environmental harm caused by Arson in Neath/Port Talbot Ill-considered or 
illegal burning can damage or destroy:
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MAWWFRS multi-agency debriefs on wildfire prevention in 2020 provided a common area of 
feedback within the Public Health implications of wildfire smoke. Focus was around increasing 
collaborative awareness for the Clean Air Plan for Wales: ‘Healthy Air, Healthy Wales’. It was also 
suggested that more could be done to highlight toxicity albeit with some concern that this could 
create an increase in the number of calls to Fire and Rescue Services. 

IMPACT FOR MID & WEST WALES FIRE & RESCUE SERVICE

 z Resilience/Demand –Attendance at grassfires means may delay  
response in attending other life-threatening emergencies. 

 z Cost –Deployment of single appliance approximately £400/hr.
 z Larger fires can take hours, even days to extinguish with obvious impact of availability.
 z Rhos, Carmarthenshire –4 days –10 Appliances 
 z Esgair Dafydd –Llanwrtyd Wells –2 days –10 Appliances 
 z TafFechan, Brecon Beacons –4 days –9 Appliances 
 z Near Furnace, Ceredigion –2 days –6 Appliances 
 z Ambleston Common –April 2020 –4 Appliances 
 z Feindre Farchog, Crymych –April 2020 –4 Appliances

BROADER IMPACTS AND EFFECTS OF WILDFIRES 

Road traffic collisions involving livestock – this has financial implications for farmers and 
graziers that has been seen to result in the reduction of or the removal of grazing in areas. 
Consequentially, previously grazed areas increase their vegetation fuel loads which increases the 
number, severity and spread of wildfire incidents. The lack of grazing also has an accessibility 
impact on communities and financial impacts through vegetation management requirements.

Off road vehicles – Anti-Social Behaviour associated with these tends to increase wildfire incidents 
unless addressed early. Lack of early prevention has shown that incidents tend to trend. This can be 
though illegal fire setting or other ignition sources such as vehicle exhausts. 

Fly-tipping – 2020 saw an increase in fly tipping within rural locations leading to accumulation and 
ignition. This activity can cause a number of our wildfire incidents. 
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ARSON REDUCTION TEAM 

MAWWFRS work on an annual basis with key partners to reduce the impact of wildfires within 
its Service areas. We assess vegetation fuel loads in combination with fire incident data to put 
prevention in place at various locations predominantly by means of creating spaces often known 
as ‘firebreaks’ to reduce the travel, severity and environmental impact of fire. 

The safe use of dedicated mechanical devices to cut and reduce vegetation at specific sites to 
limit the spread of a grass fire is proven to be effective in safeguarding the environment, reducing 
demand of fire and rescue resources utilised to control and extinguish the fire as well as provide 
valuable benefits to the immediate community. 

PANDEMIC IMPACTS 

The Service and its partners have been impacted and restricted, especially in areas such as 
community engagement and multi-agency collaboration. Community initiatives and interaction 
have been significantly reduced as working parameters were restricted to essential work and core 
functions. Longer term, the lack of effective engagement had the potential to dilute the previously 
strong presence and awareness within communities. 

Education and Youth Intervention has also been affected. Applied nonengagement policies, social 
distancing and PPE restrictions during the firebreak period meant that we had to adapt along with 
partners during community work and events including Operation wildfire patrols. 

OUR LONGER TERM PLANNING 

The effect of climate change will be complex, but weather is a key variable in wildfire behaviour. 
The UK Climate Projections 2018 indicated that weather conducive to wildfire ignition will increase 
and the wildfire season will extend. Warmer, wetter winters could increase fuel load; and longer, 
drier summers may increase the risk of fire, with summers more hazardous than spring for wildfire 
by the end of the century. Climate variability and weather extremes may be of more concern than 
gradual changes. Better wildfire prevention in the UK could be achieved through 
landscape management. 

Changing the public perception of wildfires - Research shows that there is a low public awareness 
of wildfires in Wales. Most people surveyed didn’t recognise them as a problem to themselves or 
their communities. They often occur in remote isolated areas away from public view. Kilvey Hill in 
Swansea is a good example of this in that the fires are relatively small, but it probably attracts the 
most media and public interest across our entire Mid and West Wales service area. There is scope 
to tie this in with longer term climate change and the link with increased wildfire. How can we make 
people understand and appreciate the risks? 
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CAUSES OF WILDFIRE 

As well as a lack of general awareness of the wildfire risk there is also a lack of awareness and 
misconception as to the causes of wildfire. Many people wrongly believe they happen naturally, 
linked to the warm, dry weather that we usually experience when they occur. However, the reality 
is that most of our wildfires are determined to be caused by human acts – whether deliberate or 
accidental, these should be viewed as avoidable fires. Would the public recognise that fire and 
rescue services attend almost twice as many grassfires as house fires? How do we change public 
perception of wildfires so that they are viewed as socially unacceptable? 

HOW CAN THE PARTNERS HELP? 

 z Be familiar with the All-Wales ‘Operation Dawns Glaw’ Task Force and its aims. 
 z Ensure that deliberate grass fire awareness is considered within the PSB function 
 z Encourage wider engagement of Communities to reduce such events 
 z Establish links with Farmers and Land Managers to encourage more working together for farm 

fire safety and controlled burning etc 
 z Contribute to raising awareness of the impact from deliberate grass fires within the Neath/Port 

Talbot 
 z Potentially share key data to identify local trends and assist preventative planning 
 z Continue the good communication –including Social media campaigns

ROAD SAFETY 

Road Safety affects every road user in Neath Port Talbot, whether they are a resident, visitor or 
those carrying out business on our County roads. For those involved in road traffic collisions, there 
are often devastating and tragic consequences for the individual, their friends, and families, and 
often traumatic for those first on the scene, innocent bystanders and the emergency services. 

Road Safety is a statutory responsibility for Local Highway Authorities set within the Road Traffic 
Act 1988 Section 39 placing a duty to prepare and carry out a programme of measures designed to 
promote road safety; conduct studies into accidents on roads from the use of vehicles, other than 
trunk roads within their area and in light of these studies, take appropriate measures to prevent 
such accidents, including the dissemination of information and advice relating to the use of the 
roads and the giving of practical training to all road users. NPT Road Safety Team aims to maintain 
and improve Road Safety throughout the County Borough through the structured delivery of 
focussed programmes of Education, Training and Publicity.
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Welsh Government statistics suggest that the number of people killed or seriously injured on the 
roads in the NPT area has decreased since 2012. In 2014, 40 people were killed or seriously injured 
on the roads in the NPT area, with a further 284 people receiving less severe injuries. Of these, 8 
pedestrians and 7 pedal bike users were killed/seriously injured, and a further 26 pedestrians and 
16 cyclists received other injuries. There is a significant decrease in these figures in recent years.  In 
2019, 18 people were killed or seriously injured on the roads in the NPT area, with a further 123 
people receiving less severe injuries. Of these, 5 pedestrians and 0 pedal bike users were killed/
seriously injured, and a further 20 pedestrians and 8 cyclists received other injuries.  It is the 
objective, on a local level as well as all Wales focus to continue to deliver our statutory duty to help 
reduce casualty data in all of the target areas.   

The road safety team are fortunate to receive Welsh Government funding, enabling us to target the 
most vulnerable road users, namely young pedestrians, young drivers, motorcyclists and cyclists of 
all ages, focussing on the most vulnerable road users. The road safety team also cover an array of 
training to primary and secondary schools, sixth form in schools and colleges as well as accredited 
professional driver training carrying out driver assessments, driver training such as the Certificate 
of Professional Competence (CPC), D1 Licence Acquisition and Banksman and Trailer Training. The 
road safety schools education programme covers thousands of pupils each year and circa 500 
professional drivers.

TRANSPORT SAFETY

Road safety can be measured in a variety of ways and is recorded by a number of different 
organisations; there are often slight differences in the figures quoted, although these tend to tell 
the same story.

Welsh Government statistics suggest that the number of people killed or seriously injured on the 
roads in the NPT area has risen since 2012.

In 2020, 28 people were killed or seriously injured on the roads in the NPT area, with a further 16 
people receiving less severe injuries. Of these, 0 pedestrians and 1 pedal bike users were killed or 
seriously injured, and a no pedestrians or pedal bike users received other injuries.
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CONSUMER FRAUD (INCLUDING ROGUE TRADER INCIDENTS ETC.) 
Trading Standards carries out investigations into fraudulent trading practices, e.g. the work carried 
out by so called “cowboy builders” and “rogue traders”, telephone, mail and internet scams, etc.  
The service is especially aware of those traders preying on the vulnerable in society and will refer 
victims to partner agencies for support where necessary.

COUNTERFEIT PRODUCTS 
By carrying out test purchases and inspections of goods for sale, on the street or on the internet the 
department investigates the sale, manufacture and distribution of counterfeit goods.  The sale of 
counterfeit goods undermines legitimate trade and the products themselves can be hazardous to 
the purchaser.  Examples seized from traders by the department include counterfeit toys, cigarettes, 
perfume and electrical items.

FARMED ANIMAL HEALTH & ANIMAL FEED STUFFS
Trading Standards performs the function of ensuring that the food chain is secure and the food 
that is placed on the market is fit to eat. This starts at the farm, where animals are reared for food 
production. The department has responsibility for animals that enter the food chain. It carries 
out inspections on farms, small holdings and at markets to ensure that animals are tagged and 
consequently the traceability for animals entering the food chain is complete.  Livestock is inspected 
to ensure that it is treated humanely, free from disease and have sufficient space, food and water. 

As well as the health of the animals, the feed that is given to them is also controlled under the “farm 
to fork principle”. Officers inspect and sample the feed that is manufactured, distributed and used 
within the county borough to ensure it meets feed standards and that it is stored and used in such 
a way that it will not harm livestock and potentially contaminate the food chain. TS will act up on 
recalls for feed (for labelling, composition, safety etc.)

TRADE STANDARDS AND ANIMAL SAFETY

FOOD STANDARDS
Food for human consumption is inspected and sampled by the service  to help ensure that the food 
that is being sold within the Neath Port Talbot area is properly described (e.g. beef curry being sold 
as lamb), does not contain any non-permitted ingredients (such as certain colours, additives etc.), is 
free from chemical contamination and not harmful, is accompanied by sufficient and clear allergen 
information, sold within its use by date, is appropriately labelled and traceable in the event of a 
food recall. TS facilitate dissemination of information to the public, retailers and others regarding 
foods being withdrawn from the food chain, due to unfitness or incorrect labelling or manufacturing 
defect.  Allergens are currently a particular problem with high failure rates being detected at some 
types of food establishments. Incorrect allergen declarations can lead to illness or even death.
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PETROLEUM
The Trading Standards section has the duty of enforcement, ensuring that sites that dispense petrol 
comply with best practice, regulations, codes of practice and the terms of the approval and that 
disused petrol sites are safe.

PRODUCT SAFETY 
Via proactive inspection and intelligence led surveys the department purchases and arranges to 
have consumer products tested for compliance with relevant safety regulations. These will include; 
personal protective equipment, furniture, toys, fireworks (though not storage) second hand 
products (including vehicles), electrical items, chemical products (including e cigarette liquids and 
hand sanitisers) and cosmetics.  Trading Standards have the powers to suspend, recall and prohibit 
the distribution of dangerous goods along with their powers to investigate and prosecute. TS will act 
on product recalls, by advising businesses and consumers and taking enforcement 
action where necessary.

SALES OF AGE RESTRICTED GOODS 
Working in partnership with the Police and Community Safety the service advises local traders on 
their obligations on the sale of age restricted goods (alcohol, tobacco products, fireworks, vapes), 
contributing to combatting anti social behaviour and deterring young people from being encouraged 
to take up unhealthy habits. The service also carries out intelligence led age restricted test 
purchasing exercises with child volunteers at businesses in the county, taking enforcement action 
where necessary.  This can include warnings to prosecutions or the review of the businesses 
alcohol licence.

SCAMS & SAFEGUARDING
Related to consumer frauds, via the Compass database system administered by National Trading 
Standards and other sources including Citizens Advice. The service works with partner agencies such 
as Social Services, Community Safety & charities in supporting repeat victims.

TOBACCO CONTROL (ADVERTISING, LABELLING AND RETAIL SALE) 
During retail inspection and acting upon the receipt of complaints, the department monitors the 
display and advertising of tobacco products. Furthermore, they check to ensure the packaging and 
labelling of tobacco products complies with the regulations. The service also acts on complaints 
received in respect illicit tobacco, such as counterfeit or non-duty paid, or illegally imported 
products being sold around the county borough, thereby discouraging the supply and helping 
prevent the spread cheaper easily obtainable products that harms the public’s health.
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HOUSING

NPT Council’s Corporate Plan Shaping NPT says, “we will work with developers and partners to 
provide an adequate supply, mix, type and tenure of housing to meet the needs of 
the local population”. 

 z Of the right type  z and the right size  z in the right place

Not everyone is able to buy their own home on the open market or rent one from a private 
landlord so, acting in its capacity as the local strategic housing authority, the Council’s 
retained housing service seeks to use its management of the Welsh Government Social 
Housing Grant (SHG) Programme to provide as much extra affordable housing as
possible that is:

Affordable housing may also be delivered through the planning system, through for example section 
106 agreements. NPTC’s Local Development Plan reinforces the Corporate Plan message by saying 
that housing, and access to housing, is a fundamental aspect of life and impacts on all members of 
society regardless of age, race or status. To this end, the NPT Local Housing Strategy affirms that the 
vison for housing in NPT as...
  
Housing in NPT will be appropriate, affordable, of good quality, in sustainable communities, offering 
people choice and support if they need it.

 z Preventing and relieving homelessness
 z Providing 21st century housing options 

for older people 

 z Helping meet health & social care 
need

 z Contributing to the regeneration of 
our towns and valleys

In order to achieve this, all local strategic housing partnership members are working 
together to build those right homes, for the right people and in the right place: and in so 
doing, make a major contribution to the following wider strategic housing priorities:

https://www.npt.gov.uk/media/15783/corporate-plan-2021-23.pdf?v=20210818155043
https://www.npt.gov.uk/media/7321/ldp_written_statement_jan16.pdf?v=20170727124344
https://www.npt.gov.uk/media/3980/nptcbc_local_housing_strategy_2015.pdf?v=20171122153504
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4. Neath

8. Swansea Valley

UNDERSTANDING HOUSING NEED

Opinion Research Services were commissioned by the local authorities of Mid & South West Wales 
to undertake a cross-border assessment of housing needs in accordance with best practice.

 z There has been a consistent increase in owner occupation over recent decades and 
a shift away from social rented housing to the private rented sector but the majority 
tenure is still owner occupation;

 z The population is likely to increase, although not dramatically according to 
projections;

 z The age profile is likely to change with an increased number of older people (aged 
65+) and reduced numbers in most younger age bands;

 z Nonetheless, in part due to the reducing average household size, the number of 
households is projected to increase by 2,641 households (176 per year on average) 
over the 15-year period 2018-33; and 

 z There will likely be changes in the types of dwelling required across all tenures, 
notably an increase in two and three-bedroom properties in the market tenure and 
one and two-bedroom properties in the affordable tenures.

A sub-area analysis for NPT was also undertaken, which generally concluded that in NPT: 

1. Afan Valley 2. Amman Valley 3. Dulais Valley

5. Neath Valley 6. Pontardawe 7. Port Talbot

The most salient of the more specific conclusions of the ORS exercise, in terms of the need for 
additional affordable housing in NPT, are summarised below. A Replacement Local Development 
Plan is currently underway.  

 z Projected need for an additional 1,037 units of affordable housing in Neath Port 
Talbot during the period 2018-33.  

 z Greatest market housing need for 2 & 3 bed homes, Greatest affordable housing 
need for 1 & 2 bed homes.

Key highlights from that assessment:

NPT’s Local Development Plan divides the area into eight sub-areas:

https://www.npt.gov.uk/29462
https://www.npt.gov.uk/29462
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The most salient of the more specific conclusions of the ORS exercise, in terms of the need for Using 
2001 & 2011 Census results, Population Mid-year estimates & Welsh Government Population and 
Household projections (2014-based) 10 year migration variant, the local housing market assessment 
for NPT found:

 z Increasing house prices, but consistently lower than Wales average 2001-2018. Lower Quartile 
House Price 2001 = £46,500 2018 = £108,400. Prices peaked in 2008, fell until 2013, then rose 
again slightly and remained relatively static from 2014-2018. House prices in the Pontardawe 
and Swansea Valley sub-areas are over 10% above the Neath Port Talbot average. Prices are 
below average in Amman Valley, Dulais Valley and Neath Valley; and in particular Afan Valley. 
During 10 years 2008-2018, all sub areas apart from the Afan valley saw a drop in real term 
house prices.

 z 2001-2007 experienced less affordability. 2008-2018 experienced improved affordability. A 
key measure of affordability is the ratio of house prices to earnings. Median Workplace Based 
Affordability Ratio 2001 = 2.1, 2007 = 4.2, 2018 = 3.6.

 z 2,841 housing need during 2018-2033. 66% for Open Market Housing & 34% for Affordable 
Housing. Housing need in all sub areas except for the Afan Valley.  

Specifically, the following tables highlight that need in each of the LDP areas:

Projected increasing overall affordable housing need between 2018 and 33 (in 5-year periods 
meeting initial backlog over first 5 years)

2018
Net 

Change 
2018-23

2023
Net 

Change 
2023-28

2028
Net 

Change 
2028-33

2033
Net 

Change 
2018-33

Afan Valley 956 -5 951 -7 944 -12 931 -24

Amman Valley 469 +9 478 +5 483 +2 486 +17

Dulais Valley 608 +13 621 +11 632 +7 639 +31

Neath 5,807 +139 5,946 +121 6,067 +85 6,152 +346

Neath Valley 896 +13 909 +9 918 +6 924 +29

Pontardawe 1,144 +49 1,193 +48 1,242 +38 1,280 +136

Port Talbot 5,632 +134 5,766 +120 5,887 +96 5,983 +351

Swansea Valley 774 +56 830 +52 882 +46 928 +154

16,286 +410 16,695 +360 17,056 +267 17,323 +1,037
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1-bedroom 2-bedroom 3-bedroom 4-bedroom TOTAL

Afan Valley +0 -4 -20 -1 -24

Amman Valley +15 +11 -9 -1 +17

Dulais Valley +7 +15 +7 +1 +31

Neath +171 +137 +37 +1 +346

Neath Valley +13 +12 +4 -0 +29

Pontardawe +51 +51 +29 +4 +136

Port Talbot +95 +135 +115 +6 +351

Swansea Valley +33 +71 +46 +4 +154

TOTAL 
AFFORDABLE 
HOUSING

+386 +428 +210 +14 +1,037

Projected increases in household bedroom requirements - 2018-2033

Potential Demand for Affordable Dwellings 2018-33

Total
Intermediate dwellings

Social rentAffordable Home 
Ownership Intermediate Rent

1 bedroom +5 +93 +292 +463

2 bedroom +13 +164 +264 +984

3 bedroom +5 +88 +121 +1,404

4 bedroom +1 +5 +9 +163

TOTAL +24 +351 +686 +3,013

Intermediate 
Merged Total +375 +686 +3,013

Intermediate 
Merged % of Total 12% 23% 100%

Affordable Demand 
Social/Intermediate 
Split

35% 65%

During the three years 2018/19 to 2020/21, a total of 434 affordable homes were delivered - 153 
units in 2018/19, 171 in 2019/20 and 107 in 2020/21. 

Year With Grant Without Total S106
2018/19 138 15 153 0
2019/20 130 41 171 0
2020/21 66 41 107 0
Total 334 97 431 0
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The following table shows the provision of affordable housing through planning obligations and on 
exception sites by authority, measure and planning type since 16/17.

Granted planning permission Delivered
New affordable 
housing units 

provided through 
planning obliga-

tions

New affordable 
housing units pro-

vided on excep-
tion sites

New affordable 
housing units 

provided through 
planning obliga-

tions

New affordable 
housing units pro-
vided on exception 

sites

16/17 0 0 0 0
17/18 8 0 8 0
18/19 0 0 0 0
19/20 0 0 18 8
20/21 0 0 18 0
Source: https://statswales.gov.wales/Catalogue/Housing/Affordable-Housing/Provision/provi-
sionofaffordablehousingthroughplanningobligationsandonruralexceptionsites-by-authority-meas-
ure-planningtype

No targets for affordable housing delivery through the planning system were available.

Therefore to remain on target to deliver the projected level of required additional affordable homes, 
a further 603 affordable homes were still projected to be needed between 2021/22 and 2032/33. 

The local PDP Main Programme for 2021/22 to 2024/25 already includes a further 326 SHG-funded 
affordable homes, which leaves a further 277 affordable homes projected to be required by 2033.
 
The table below illustrates the strategically optimal distribution of this outstanding
projected unmet need:

LDP Area Need Size Distribution

Neath
 Homeless households  1-bed

24.0%

Port Talbot 18.4%

Neath Older person  1-bed 15.2%

Pontardawe
 Homeless households

 1-bed 8.8%

Neath
 2-bed

8.3%

Older person 7.8%

Pontardawe
Homeless households

4.1%

Port Talbot
 3-bed+

3.7%

Neath Older persons 2.8%

Port Talbot Homeless household 2-bed 2.3%

https://statswales.gov.wales/Catalogue/Housing/Affordable-Housing/Provision/provisionofaffordablehousingthroughplanningobligationsandonruralexceptionsites-by-authority-measure-planningtype
https://statswales.gov.wales/Catalogue/Housing/Affordable-Housing/Provision/provisionofaffordablehousingthroughplanningobligationsandonruralexceptionsites-by-authority-measure-planningtype
https://statswales.gov.wales/Catalogue/Housing/Affordable-Housing/Provision/provisionofaffordablehousingthroughplanningobligationsandonruralexceptionsites-by-authority-measure-planningtype
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Neath Homeless households 3-bed+

 1.8%Port Talbot
 Older persons  1-bed

Pontardawe

Neath Supported housing 1-bed
1.5%

Pontardawe Homelessness 5-bed+

Neath
 Supported housing

 2-bed

0.9%

Port Talbot

Pontardawe

 
Older persons

3-bed+

Supported housing
1-bed

 Neath  3-bed+  0.4%

The following table shows the provision of affordable housing through planning obligations and on 
exception sites by authority, measure and planning type since 2016/2017.

Granted planning permission Delivered
New affordable 
housing units 

provided 
through planning 

obligations

New affordable 
housing units 
provided on 

exception sites

New affordable 
housing units 

provided 
through planning 

obligations

New affordable 
housing units 
provided on 

exception sites

16/17 0 0 0 0
17/18 8 0 8 0
18/19 0 0 0 0
19/20 0 0 18 8
20/21 0 0 18 0
Source: https://statswales.gov.wales/Catalogue/Housing/Affordable-Housing/Provision/provision
ofaffordablehousingthroughplanningobligationsandonruralexceptionsites-by-authority-measure-
planningtype

No targets for affordable housing delivery through the planning system were available.

It is important to note that the Council is however soon to commission an updated Local HMA and 
it anticipated that this exercise will likely project higher levels of future unmet need, especially for 
1-bed homes.

Source: https://statswales.gov.wales/Catalogue/Housing/Affordable-Housing/Provision/provisionofaffordablehousingthroughplanningobligationsandonruralexceptionsites-by-authority-measure-planningtype
Source: https://statswales.gov.wales/Catalogue/Housing/Affordable-Housing/Provision/provisionofaffordablehousingthroughplanningobligationsandonruralexceptionsites-by-authority-measure-planningtype
Source: https://statswales.gov.wales/Catalogue/Housing/Affordable-Housing/Provision/provisionofaffordablehousingthroughplanningobligationsandonruralexceptionsites-by-authority-measure-planningtype
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Further relevant information from the local housing market assessment for Neath Port Talbot 
is shown below (Using 2001 & 2011 Census results, Population Mid-year estimates and Welsh 
Government Population and Household projections (2014-based) 10 year migration variant):

 z Aging population – reduction in those aged under 60, increase in those aged over 65. Persons 
aged 75+ is projected to increase from 13,500 persons in 2018 to 20,100 persons in 2033; this 
represents an additional 6,700 older persons, a growth of nearly 50%. The largest increase in the 
elderly population is projected to be in the Neath and Port Talbot areas, and to a lesser extent in 
the Pontardawe area.

 z Geographical disparity in population change - Coastal Corridor experienced population growth, 
valleys communities’ experienced minimal growth or decline. Between 2002-2017 the sub-areas 
of Neath and Port Talbot both saw substantial population increases. Other sub-areas saw less 
dramatic growth, and some sub areas saw a decline in population.

 z Decreasing Household Size – 1991 = 2.5 persons, 2001 = 2.3 persons. Projected to reduce to 2.2 
persons by 2033.

 z Overall population & household growth predicted - - 10-year migration scenario predicts an 
increase of 2,641 households 2018-2033. Afan Valley, Amman Valley and Neath Valley show an 
overall projected net population decrease between 2018 and 2033. All sub-areas apart from 
Afan Valley predicted to experience a growth in households during the period 2018-2033. 

Whilst further information on specific housing needs are found in the population needs assessment, 
it is noteworthy that the NPT sub-study identified the following needs.

Modelled need for additional specialist affordable older person housing - 2018-33

Traditional Sheltered 400

Extra Care 100

Sheltered plus or enhanced sheltered 70

TOTAL 570

Modelled need for additional affordable wheelchair-adapted housing - 2018-33

Households aged under 75 Households aged 75+
Overall 
change  
2018-33START END Net change 

2018-33 START END
Net 

change 
2018-33

670 710 40 320 340 20 60
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NPT DRAFT GYPSY TRAVELLER ACCOMMODATION ASSESSMENT 2022

During the summer/autumn of 2021, the Council surveyed 212 Gypsy and Traveller household 
members through 65 interviews. This is almost double the population identified by the 2011 
Census (125 people). The assessment concluded:

 z No need for Travelling Show persons pitches
 z No need for Transit pitches
 z No short term (2022-2026) need for permanent residential pitches
 z A longer term (2027-2036) need for 10 permanent residential pitches 

The draft assessment was submitted to the Welsh Government in February 2022 and the Council is 
currently awaiting approval of the assessment for final publication.

HOUSE CONDITION

There has not been a specific assessment of housing conditions across NPT for some considerable 
time. There is therefore limited information on property condition, however, reference may be 
made to the findings of the Welsh House Condition survey.

The Welsh House Condition survey 2017-18 (WHCS) found that 82 % of dwellings were free from 
category 1 hazards under the Housing Health and safety rating system, compared to 71% in 2008. 
Social Housing had the highest rate of dwellings free from category 1 hazards (93%), with the private 
rented the lowest (76%), although the difference between private rented and owner occupied was 
not statistically significant.

 z Upgrading houses equates to 39% 
fewer hospital admissions for 
cardiorespiratory conditions.

 z £1 investment on improving warmth in 
vulnerable households can result in £4 
of health benefits.

 z Improving ventilation shown to 
decrease children’s asthma and also 
likely to reduce school absence.

 z Home adaptations can provide £7.50 
of health and social care cost savings 
for every £1 spent.  

 z Also highlights the benefits of 
prevention and early intervention in 
housing disrepair with investments in 
falls prevention initiatives paying back 
in less than 3 years.

 z Homelessness prevention can result in 
savings of around £9,266 per person 
compared to allowing homelessness 
to persist for 12 months.

 z Fuel poverty; poorly insulated damp 
homes etc.is a concern, at the time 
11% of the households in NPT were 
subject to fuel poverty.

The survey also highlights that:
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The housing health and safety rating system (HHSRS) is a risk-based evaluation tool to help local 
authorities identify and protect against potential risks and hazards to health and safety from any 
deficiencies identified in dwellings. This assessment method focuses on the hazards that are present 
in housing. Tackling these hazards will make housing healthier and safer to live in.

PRIVATE RENTED SECTOR

The private rented sector continues to grow in NPT and is an increasingly important sector. The 
law in Wales now requires private landlords to register themselves and their properties with 
Rent Smart Wales. On March 2021, there were 7 licenced Houses in Multiple Occupation (HMO’s) 
throughout Neath Port Talbot, under the Mandatory licenced scheme. There are estimated to be 
approximately 455 HMO’s in the area.

In 2020/21, 210 HHSRS assessments were carried out on non-HMO’s, 121 were found to contain a 
category 1 hazard. Excess cold was the highest category of Category 1 hazard, followed by fire safety, 
damp and mould growth, personal hygiene/sanitation and drainage, electrical hazards and falls 
on stairs.

In 2020/21, 21 HHSRS assessments were carried out in HMO’s, 9 were found to contain category 
1 hazards. Excess cold was again the highest category 1 hazard, followed by electrical hazards, fire 
safety and damp and mould growth.

Data on 31st January 2022 showed that the Welsh Government Dwelling stock estimated 7,033 
private rented property in Neath Port Talbot. Figures from Rent Smart Wales show that there are 
7,734 registered properties (110%). There are 7,382 properties linked to a valid licence (95.4%) and 
391 incomplete property registrations.

Rent Smart Wales data show that there are 3,571 registered Landlords and 1,867 landlords with a 
licence. There are 333 Agents with a valid licence and 120 Commercial agents with a licence. There 
are 3304 licenced properties linked to an agent (44.8%).

The Environmental Health department inspect HMO’s on a risk based proactive inspection 
programme and respond to complaints. The department arranges and facilitates a Local Landlord 
forum that provides an opportunity to raise awareness of changes in local national policy and 
legislation and engage with Landlords, Letting Agents and other partners on relevant issues.
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EMPTY HOMES

Property owners have a responsibility to prevent empty houses falling into disrepair or becoming 
a nuisance. Long term empty properties are a wasted housing resource and can attract pests, 
vandalism, anti-social behaviour and unauthorised entry. Properties in a poor condition can blight 
an area and reduce the value of nearby homes.

The best solution for owners is to bring the empty property back into use. This can be achieved 
by either selling it, renting it or renovating it and living in it. If someone is concerned about a 
vacant, derelict or dilapidated property they can report it to Environmental Health, who can take 
enforcement action where circumstances dictate.

NPT has approximately 439 Identified Empty homes of Environmental Health interest.
On 22/2/2022 - 72 Classified as high priority, 246 as being of moderate priority and 121 
of low priority .

Since 2019 the Environmental Health team have completed 5 enforced sales 3 of which were  in 
2021 with a further 3 enforced sales progressing at the moment with a total of £53,784 in charges 
recovered by the authority to date.

ADAPTATIONS - THE DISABLED FACILITY GRANT (DFG)

The DFG is a statutory requirement of the Authority, which is governed by the Housing Grants, 
Construction and Regeneration Act 1996, as amended by the Regulatory Reform (Housing 
Assistance) (England and Wales) order 2002. A DFG pays for essential adaptations to aid disabled 
people gain better freedom of movement into and around their homes by providing access to 
essential facilities within their home. The core group of adaptations facilitate access to the living 
room, bathroom, bedroom, kitchen and / or access and egress to the property.

The grant for adults is subject to a statutory means test, the requirement to carry out a means 
test for children was abolished in 2009. The grant is subject to a maximum limit of £36,000 and is 
available to homeowners and tenants.

When considering an application, the Authority must determine whether the proposed works are 
reasonable and practicable having regard to the age and condition of the property, and practicalities 
of carrying out the work, in addition the Occupational Therapists are consulted to ensure that any 
adaptations are necessary and appropriate. Demand for adaptations remains high year on year with 
an average of 450 applications received each financial year. With the budget allowing approximately 
300 grants to be completed each year.
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The Summer of 2022 will see the removal of means test from small and medium sized grants will 
which increase the demand for adaptations which will result in longer waiting lists for all.

Covid-19 is still having a knock on affect with increased prices for materials and less availability of 
contractors due to the homeowners still investing and developing their houses.

HOW WILL SOCIAL WELL-BEING BE AFFECTED BY FUTURE TRENDS?

 z It is unclear currently what the full extent of the impact COVID-19 pandemic will have on social 
well-being, significant work is required to reduce exacerbated health inequalities. 

 z The population of NPT is set to increase from 144,447 to 151,889 between 2022 and 2043. With 
yearly births set to increase from 1,476 to 1,556 within the same period. 

 z Between 2018 and 2043, total number of households in NPT is projected to increase from 
62,054 to 66,799. With one person households set to increase in the same time frame from 
18,865 to 20,969. 
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